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PROFESSOR NOBUHLE HLONGWA, DEAN OF TEACHING AND 
LEARNING, COLLEGE OF HUMANITIES

‘...We have also seen an increase
      in the number of academics
 engaged in research regarding
      the quality of teaching  
   and learning...’

Teaching and Learning constitutes one of the core 
businesses of the College of Humanities in terms of 
delivering high quality academic programmes. Goal 
four of the Humanities strategic thrusts is to promote 
excellence in teaching and learning. As such, the vision of 
the College Dean of Teaching and Learning is to promote 
academic excellence through innovative curriculum 
transformation that is locally rooted and responds to 
the African context. It is crucial to contextualise the 
curriculum in ways that foreground African Scholarship 
and also sensitise students to important local, continental 
and international issues and developments in higher 
education. Since language can either empower or 
disempower students, it is an important determinant of 
education quality and is thus at the centre of curriculum 
transformation. Knowledge production in South Africa 
and Africa currently takes place through the medium 
of foreign languages, which have not been adequately 
mastered by the general population. This perpetuates 
the exclusion of Africa from the process of knowledge 
creation and transformation. 

In 2012 the College rewarded excellence in teaching 
and learning for the first time, thereby formally 
recognising staff members who have made signifi cant 
contributions in the College and at the University of 
KwaZulu-Natal (UKZN). The College has improved the 

graduation rate by 5% from 2010 to 2013, moving from 
21% to 26%, which is an indication of success in terms 
of teaching and learning. We have also managed to 
keep our academic exclusion rate down at 1%. As a 
College one of the biggest challenges we are facing is 
that of student dropouts, which are primarily prevalent 
at fi rst year level. In 2013 we recorded a relatively high 
dropout rate of 16%, which was an increase of 6% from 
the 2010 statistics. 

Returning to the positive, many of our College graduates 
have successful careers in architecture, education, 
media, editing, translation, library and information 
systems, religious ministry, psychology, writing and 
publishing. We have also seen an increase in the 
number of academics engaged in research regarding 
the quality of teaching and learning whilst at the same 
time are involved in community upliftment projects. 
The College is simultaneously committed both to the 
promotion of bilingual teaching in line with the University 
language policy and the transformation charter, and 
to increasing student access through our foundation 
programme. These commitments join forces at a College 
Teaching and Learning level to successfully fi ght the 
major challenge faced by the Department of Higher 
Education and Training, that of student throughput.

MESSAGE FROM THE DEAN OF TEACHING 
AND LEARNING 
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UMYALEZO OPHUMA KWIDINI 
YEZOKUFUNDA NOKUFUNDISA 

Ezokufundisa nokufunda zikhanda omunye umongo 
wemisebenzi yeKolishi yezesiNtu ekuletheni izinhlelo 
zezemfundo eziseqophelweni eliphezulu. Inhloso 
yesine yamacebo okuqhuba ezesiNtu ukugqugquzela 
ukwenza kahle ekufundiseni nasekufundeni. Kanjalo 
nombono weDini yeKolishi lezokuFundisa nokuFunda 
ukugqugquzela ukwenza kahle ngohlelo lwezemfundo 
oluqanjwe kabusha olunoguquko olunezimpande 
zasekhaya futhi oluphendula ingqikithi yase-Afrika. 
Kubalulekile ukwakha ingqikithi yohlelo lwezemfundo 
ngezindlela ezibeka phambili ukukhiqiza ulwazi 
lwezemfundo ngendlela yase-Afrika futhi eziphinda 
zifundise abafundi ngezindaba ezibalulekile 
zasekhaya, ezezwekazi nezamazwengamazwe 
kanye nokuthuthuka kwezemfundo ephakeme. 
Njengoba ulimi lunganika abafundi amandla noma 
lubaphuce amandla, liwumsuka obalulekile wemfundo 
eseqophelweni eliphezulu futhi lungumgogodla 
woguquko lohlelo lwezemfundo. Ukukhiqizwa kolwazi 
eNingizimu Afrika nase-Afrika okwamanje kwethulwa 
ngolimi lwangaphandle, olungaqondwa ngokwanele 
ngabantu abajwayelekile. Lokhu kugqugquzela 
ukukhishelwa ngaphandle kwe-Afrika ohlelweni 
lokukhiqiza ulwazi kanye noguquko.
 
Ngonyaka wezi -2012 iKolishi lahlonishwa ngokwenza 
kahle kwezokufunda nokufundisa okokuqala, ngaleyo 
ndlela kwaba nokuhlonishwa ngokusemthethweni 
kwabasebenzi ababa nomthelela obalulekile 
eKolishi kanye naseNyuvesi yaKwaZulu-Natali. 
IKolishi selenze ngcono amazinga okuphothula iziqu 

ngamaphesenti amahlanu kusuka ngonyaka wezi-2010 
kuya kowezi-2013, kusuka kumaphesnti angama-20 
kuya kwangama-26, okuyinkomba yokuphumelela 
ngokwezokufunda nokufundisa. Futhi sikwazile ukugcina 
izinga lokuxoshwa ngokwezokufunda liphansi liyi-1%. 
NjengeKolishi enye yezingqinamba ezinkulu esibhekene 
nazo ileyo yokuyeka kwabafundi, okujwayeleke kakhulu 
kulabo abasenza unyaka wokuqala. Ngonyaka wezi-
2013 sibe nokushiya kwabafundi okuphezulu kakhulu 
okulinganiselwa kuma-16%, okwabe kukhula ngama-6% 
kusuka ezibalweni zangonyaka wezi-2010.

Sibuyela kokuhle, abafundi asebephothulile 
abaningi beKolishi lethu sebephumelele ukusebenza 
kwezezakhiwo, ezemfundo, ezokusakaza, ukuhlela, 
ukuhumusha, izinhlelo zemitapo yolwazi nolwazi, 
abafundisi bezenkolo, ezesayensi yezengqondo, 
ukubhala Kanye nokushicilela. Siphinde sabona 
ukwenyuka kwenani lezifundiswa ezizihlanganisa 
nocwaningo oluphathelene neqophelo lokufundisa 
nokufunda ngenkathi futhi bezibandakanya nezinhlelo 
ezithuthukisa umphakathi. IKolishi lizibophezele kukho 
kokubili ukugqugquzela ukufundisa okubulimimbili 
okuhambisana nenqubomgomo yolimi yeNyuvesi 
kanye nelungelo loguquko, kanye nokukhulisa 
ukufi nyelela kwabafundi ngezinhlelo zethu eziphansi. 
Lezi zinhlaka ezihlangene ezizibophezele ephikweni 
lwezokuFunda nokuFundisa zilingene ukulwa 
okunempumelelo lezinselelo ezinkulu ezibhekene 
noMnyango Wezemfundo Ephakeme noQeqesho, 
zenani labafundi abakhiqizwayo

innovation &
evolution
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TEACHING AND LEARNING UNIT

The Teaching and Learning (T&L) Unit is under the 
portfolio of the College Dean of Teaching and 
Learning. It has been created as a result of College 
reorganisation to address the problem of student 
underperformance and low throughput rates. In 
addition the Unit will promote innovation and inclusivity 
by ensuring that students have an opportunity to excel 
through the various programmes offered. The Unit has 
fi ve sections as follows:

1. Humanities Access Programme
2. Academic Monitoring and Support including the

Mentorship Programme
3. Writing Place
4. Teaching & Learning Commons
5. Multimedia Learning Centre

Teaching and Learning Unit Organogram

Structure of the Teaching and Learning Unit

DEAN: TEACHING 
AND LEARNING                               

DVC: COLLEGE 
OF HUMANITIES

HEAD: TEACHING 
AND LEARNING 

UNIT

ACADEMIC 
DEVELOPMENT 

OFFICERS 
(PER SCHOOL)

ADMINISTRATOR

TEACHING 
& LEARNING 
COMMONS

(EDGE)

COORDINATOR: 
WRITING 

PLACE, (HC)

COORDINATORS: 
ACCESS  

(HC & PMB)

(2) 
ADMINISTRATORS

LANGUAGE 
CENTRE 

COORDINATORS: 
MENTORSHIP 

& AMS 
(HC, PMB, EDGE)

(3) 
ADMINISTRATORS

ACADEMIC 
LEADERS T&L (6)
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HUMANITIES ACCESS PROGRAMME

The Humanities Access Programme, offered in the 
Teaching and Learning Unit, focuses heavily on 
the fi rst year of a four year (Extended Curriculum) 
Bachelor of Social Science degree (BSS4). This 
Programme caters for underprepared students from 
disadvantaged educational backgrounds in order to 
redress inequalities of the past. It aims to develop and 
support students in areas of academic and psycho-
social skills development that are required for success 
at university level. The Access Programme is externally 
funded by the Department of Higher Education and 
Training (DHET) and admits just over 200 students 
per year for both the Pietermaritzburg and Howard 
College campuses combined, as per requirement by 
DHET. Students can accumulate up to 48 credit points 
towards their degree during their Access year. 

The following are the common core modules from the 
Humanities Access Programme curriculum: Academic 
Literacy (16 credits), Exploring Literacies in Humanities 
(16 credits), English Language Development (16 
credits), Basic Computer Literacy (8 credits), Basic 
Numeracy (8 credits) and Life Skills, which forms the 
counselling component. These modules are taught 
on both campuses by highly qualifi ed and dedicated 
staff members. 

In addition to these foundation modules, each Access 
student also selects fi rst year mainstream modules and 
receives extra support in these modules from staff 
within the programme. Students may choose from 
Political Science, Psychology, Sociology, Anthropology 
and Ethics. A student who completes their fi rst year 
successfully may continue with the Bachelor of Social 
Science (BSS) degree in the College of Humanities or 
transfer to another degree in other Colleges where 
there is space. 

On each campus, the Access Programme is run by a 
programme coordinator who reports to the College 
Dean of Teaching and Learning. On both campuses 
the programme employs qualified educational 
psychologists to cater for the counselling needs of the 
students. At Howard College there are four full time staff 
members, three of whom are permanent senior staff 
members, and eight contract tutors. In Pietermaritzburg 
there is a coordinator and a counsellor who are 
both contracted staff members, as well as eight 
contract tutors.

pre-eminence
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HUMANITIES ACCESS STUDENT PERFORMANCE REPORT FOR 2013
The following table summarises the 2013 annual results for Access students registered for modules on the Howard 
College campus:

Module pass rate, Howard College

SEMESTER MODULE REG PASS DP REFUSAL TOTAL FAILED PASS RATE

1 ACLT001 132 117 2 15 89%
1 ELDV001 144 112 3 32 78%
1 BCLT001 131 129 0 2 98%
1 BNMR001 87 80 0 7 92%
1 AFRW101 134 127 0 7 94%
2 PSYC102 20 12 1 4 60%
2 SOCY102 31 26 0 8 72%
2 POLS 102 17 15 1 2 88%
2 ANTH102 75 28 1 49 37%
2 ACLT100 130 115 6 15 88%
2 AFRW102 138 103 6 13 75%

UHLELO LOKUNGENA EKOLISHI LEZESINTU

Uhlelo Lokungena eKolishi LezesiNtu, lunikezelwa 
ophikweni lwezokuFundisa nokuFunda, lugxile kakhulu 
enyakeni wokuqala weminyaka emine (uhlelo 
lwezemfundo olwengeziwe) yeziqu zeBachelor of 
Social Science (BSS4). Lolu hlelo lwamukela labo 
bafundi abangazilungiselele ngokwanele abaphuma 
kulezozikole ezisemakhaya ezingakathuthuki 
ngokwanele ukuzama ukuvala igeba lokungalingani 
elenziwa uhulumeni wakudala. Luhlose ukuthuthukisa 
nokuxhasa umfundi ezindaweni zezemfundo 
Kanye namakhono ezongqondo omphakathi 
adingakalayo ukuze uphumelele ezingeni lasenyuvesi. 
Uhlelo Lokungena KweZoluntu luxhaswe ngezimali 
ngaphandle uMnyango Wezemfundo Ephakeme 
(DHET) futhi lwamukela abafundi abangaphezu 
kwama-200 ngonyaka kuzona zozimbili izimpiko eThusini 
naseMgungundlovu zihlanganisiwe, ngokwesidingo 
soMyango Wezemfundo Ephakeme. Abafundi 
bangazuza amaphuzu angafi nyelela kuma-48 kwiziqu 
zabo ngesikhathi besenza unyaka wabo wokungena.
 
Lezi zifundo ezilandelayo zingumgogodla wohlelo 
lwezemfundo loHlelo Lokungena eKolishi LezesiNtu: 
Academic Literacy (16 credits), Exploring Literacies in 
Humanities (16 credits), English Language Development 
(16 credits), Basic Computer Literacy (8 credits), Basic 
Numeracy (8 credits) kanye  neLife Skills, ezakha isakhi 
sezokwelulekwa.  Lezi zifundo zifundiswa kuzona zozimbili 

izimpiko ngabasebenzi abaseqophelweni eliphezulu 
futhi abazinikele. 

Ukwengeza kulezi zifundo eziyisisekelo, umfundi 
ngamunye okulolu hlelo uphinde akhethe izifundo 
zonyaka wokuqala aphinde athole ukuxhaswa 
okwengeziwe kulezi zifundo kubasebenzi abangaphansi 
kohlelo. Bafunda iPolitical Science, Psychology, 
Sociology, Anthropology and Ethics. Umfundi oqede 
unyaka wakhe wokuqala ngempumelelo angaqhubeka 
neziqu zeBachelor of Social Science (BSS) eKolishi 
Lezoluntu noma adluliselwe kwezinye iziqu kwamanye 
amaKolishi uma kunesikhala.

Ophikweni ngalunye, uHlelo Lokungena luqhutshwa 
umxhumanisi wohlelo obika kwiDini yeKolishi 
Lezokufundisa nokuFunda. Kuzona zombili izimpiko 
uhlelo lusebenzisa abeluleki bezengqondo bezemfundo 
abaqeqeshiwe ukunakekela izidingo zokweluleka 
zabafundi. EThusini kunabasebenzi abane abaqashwe 
ngokugcwele, abathathu babo abasebenzi 
asebemkantshubomvu abaqashwe ngokugcwele, 
kanye namathutha ayisishiyagalombili aqashwe 
ngenkontileka. EMgungundlovu kunomxhumanisi kanye 
nomeluleki bobabili abangabasebenzi abaqashwe 
ngenkontileka, kanjalo namathutha ayisishiyagalombili 
aqashwe ngenkontileka.
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Module Results, Pietermaritzburg

Semester Module Reg Pass DP Refusal Total Failed Pass Rate

1 ACLT001 72 70 1 1 97%
1 ELDV001 72 67 0 2 93%
1 BCLT001 72 70 0 2 97%
1 BNMR001 47 45 0 1 96%
1 ETHS101 23 20 2 3 87%
1 POLS101 25 18 4 7 72%
1 PSYC101 24 20 0 4 83%
1 SOCY101 23 5 4 18 22%
1 POLS204 32 29 0 3 91%
1 PSYC201 36 28 0 8 78%
2 ACLT100P2 68 66 0 2 97%
2 BNMR010P2 2 2 0 0 100%
2 ETHS102 31 18 2 13 58%
2 POLS102 46 42 0 4 91%
2 PSYC102 44 27 0 17 61%
2 SOCY102 15 9 3 6 60%
2 POLS206 35 29 0 6 83%
2 PSYC301 29 23 0 6 79%

As evidenced by the above table, in the fi rst semester 
of 2013 we were pleased to note an improvement 
in our pass rates from 2012 in fi ve modules, namely 
ACLT001, PSYC101, PSYC201, POLS204 and ETHS101. 

Additionally, two of our students scored Certifi cates 
of Merit in their mainstream courses and proved 
themselves in the top three of SOCY101 and POLS204. 
SOCY101 produced a relatively poor pass rate and 
much work went into improving upon it for the second 
semester, which proved fruitful as the SOCY102 pass 
rate more than doubled the fi rst semester mark. In the 
second semester we were once again pleased to have 

improved on our pass rates from 2012 for ACLT100P2 
and PSYC301.

From the above tabled results it is clear that the 
Access Programme students performed well in all of 
the mainstream modules apart from Anthropolgy102. 
In the year 2014, Anthropology will be removed as an 
option for our students as there is a tendency for them 
to struggle with this module. The general sense amongst 
mainstream lecturers however is that students from the 
Access Programme are able to cope better than many 
mainstream students because of the solid academic 
grounding they receive in the Access Programme. 
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ACADEMIC MONITORING 
AND SUPPORT PROGRAMME

The Academic Monitoring and Support (AMS) 
Programme is a support structure that was created 
in the implementation of the Academic Monitoring 
and Exclusions Policy in 2009, in order to deal with 
the increasing number of students who fall into the 
‘At Risk’ (academic) status. The programme monitors 
and supports these students with the aim of moving 
them out of the ‘At Risk’ status and back to the ‘Good’ 
or ‘Satisfactory’ academic status. The programme 
operates from the three sites of delivery. At Edgewood 
the AMS Programme is known as the STAR programme, 
which offers a peer-to-peer mentoring programme, 
workshops held every Thursday during the forum 
period, and consultations with the AMS coordinator 
and lecturers. The STAR programme, which stands for 
‘Students At-Risk,’ is a moniker created to protect the 
privacy of ‘At-Risk’ students. The programme supports 
the four categories of undergraduate students based 
on the Edgewood campus:

• ‘At Risk’ - students whose academic performance 
is unsatisfactory.

• Transfer - poorly performing students who have been 
transferred from other Colleges. 

• Funza Lushaka - recipients at risk of losing their 
bursary due to unsatisfactory performance.

• First years - students experiencing academic  diffi culties 
at fi rst year level.

 
The Howard College and Pietermaritzburg campus 
AMS interventions include individual and group sessions 
facilitated by mentors, extra tutorial classes and a 
variety of social and developmental initiatives.

UNIVERSITY OF KWAZULU-NATAL
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UHLELO LOKWELULEKA KANYE NOKUSEKELA 
LWEZEMFUNDO EPHAKEME (AMS)

Uhlelo Lokweluleka kanye Nokusekela Lwezemfundo 
Ephakeme (AMS) umzamo wokweseka owakhiwa 
ngesikhathi kuqala ukusebenza inqubomgomo 
yokuqapha nokubandlulula kwezemfundo ephakeme 
ngonyaka wezi-2009, ukuze kuhlangabezwane nenani 
elikhulayo labafundi abatholakala besesimweni 
esinobungozi (‘At Risk’) ezifundweni zabo. Uhlelo 
lokweluleka luphinde lweseke labafundi ngenhloso 
yokubakhipha esimweni esinobungozi babuyele emuva 
esimweni sezedmfundo “Esihle” noma “Esigculisayo”.  
Uhlelo  lusetshenziswa ezindaweni ezintathu zokunikezela. 
E-Edgewood, uhlelo lwe-AMS lwaziwa ngohlelo lwe-
STAR, olunikezela ngohlelo lokusizana kwabafundi 
bodwana, imihlangano yokunikezela ngamakhono 
ibanjwa njalo ngoLwesine ngesikhathi sezinkundla 
zokukhuluma, kuphinde kuxhunyanwe nomxhumanisi 
wohlelo lwe-AMS nabafundisi. Uhlelo lweSTAR, okusho 
abafundi abasesimweni esinobungozi (Student At-Risk) 
ezifundweni zabo, igama elakhiwe ukuvikela ubumfi hlo 
balabo bafundi abasengozini ezifundweni zabo. Uhlelo  
luxhasa izigaba ezine zabafundi abangenazo iziqu 
e-Edgewood.

• Abasengozini (‘At Risk’)- Abafundi abenza ngendlela 
engagculisi ezifundweni zabo. 

• Dlulisiwe- Abafundi abangenzi kahle ezifundweni zabo 
abadlulisiwe besuka kwamanye amaKolishi.

• Funza Lushaka- Abafundi abasebungozini 
bokulahlekelwa umfundaze ngoba bengenzi 
ngendlela egculisayo ezifundweni zabo

• Abafundi abenza unyaka wokuqala - Abafundi 
abahlangabezana nobunzima bezemfundo esigabeni 
sonyaka wokuqala

Ukungenelela kwe-AMS yophiko lwaseThusini 
nolwaseMgungundlovu kuhlanganisa imihlangano 
yomuntu ngamunye kanye neyamaqoqo eqhuntshwa 
ngabaqaphi, amakilasi awengeziwe amaqoqwana 
kanye nezinhlelo ezahlukene zokuzithuthukisa nokwakha 
ubudlelwano.

College compliance with Senate approved criteria for AMS

CRITERIA 2012 2013

1. Co-coordinator (Senior academic) assigned 
responsibility for interventions/monitoring

1 1

2. Clearly identifi ed administrative support 1 1
3. Variety of interventions at College and School levels 1 1
4. Input of key stakeholders in design, delivery or evaluation 2 2
5. Compulsory for identifi ed students 2 1
6. Interventions available to all students 1 1
7. Academic counseling available 1 1
8. Personal and Career counseling included in intervention 2 1
9. Orientation, ongoing progress reports, info given to students regularly 1 1

10. Students monitor own progress 2 2
11. Tracking of student performance 1 1
12. Tracking of all referrals, especially to outside units 2 2
13. Records and reports kept at school and College level 2 1
14. Evaluation/reviews by staff and students 2 1
15. Evaluation/reviews and action discussed at school and College level 2 1
16. Resources – space, staff, funding available 2 2
17. Sustainable over a longer term 2 2
18. Research carried out on the intervention/monitoring 2 1

Number of criteria rated compliant (fully compliant) 7 12
Number of criteria rated adequate (not fully compliant) 11 5
Number of criteria rated inadequate (incompliant) 0 0
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MENTORSHIP PROGRAMME

The Mentorship Programme is a support structure that 
was created by the former Faculty of Humanities, 
Development and Social Sciences (Undergraduate) 
in order to assist the large number of fi rst year students 
upon their arrival at the university from various high 
schools. The main objectives that the Programme seeks 
to achieve are the following: 

1) Satisfactory or good academic performance for 
all new students. 

2) Quick and successful socio-academic integration 
of all new students into the university environment. 

In order to meet these objectives the following 
mechanisms have been implemented:

 i) One-on-one sessions (consultations)
 ii) Group sessions (consultations)
 iii) Saturday tutorial classes 
 iv) Social and developmental programmes

The Programme is structured similarly to AMS with 
trained senior students known as mentors providing 
individual and small group assistance to students, 
known as mentees. However unlike AMS, the Mentorship 
Programme proactively targets all fi rst year students 
in the College with the intention of preventing as 
many students as possible from underperforming and 
becoming ‘At Risk’.
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UHLELO LOKWELULEKA 

Luwuhlaka oluxhasayo olwakhiwa yiFakhalthi YezesiNtu, 
Intuthuko kanye neSayensi Yezenhlalo engasekho 
(yabafundi abangenaziqu) ukuze kusizwe inani elikhulu 
labafundi abenza unyaka wokuqala ekufi keni kwabo 
enyuvesi bephuma ezikoleni ezahlukene.Lolu hlelo 
luhlose ukufeza lokhu okulandelayo: 

1) Ukwenza ngendlela egculisayo noma kahle 
kwezemfundo kubona bonke abafundi abasha.

2) Ukuhlangana ngokushesha nangempumelelo 
ngokosiko lwezemfundo kwabo bonke abafundi 
abasha esimweni sempilo yasenyuvesi

Ukuze kufezeke lezi zinhloso imizamo elandelayo 
isetshenzisiwe: 

i) Imihlangano yomuntu ngayedwana (yokweluleka)
ii) Imihlangano yamaqembu (yokweluleka)
iii) Amakilasi amaqoqwana angeMigqibelo
iv) Izinhlelo zokwakha ubudlelwano kanye 

nokuzithuthukisa

Uhlelo lwakhiwe ngendlela efanayo nohlelo lwe-AMS 
kunabafundi abaqeqeshiwe asebemkantshubomvu 
abaziwa ngokuthi abeluleki abanikezela ngosizo 
kubafundi ngabodwana namaqoqo amancane, 
abaziwa ngokuthi abelulekwa. Kepha uhlelo lolu alufani 
ne-AMS, Uhlelo Lwabeluleki luhlose kakhulu bonke 
abafundi abenza unyaka wokuqala eKolishi ngenhloso 
yokuvikela abafundi abaningi ngokungenzeka 
emiphumeleni engemihle Kanye nokuba babe sengozini.

individuality
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Students engaged in consultations 
with tutors at the WP drop in centre

The Writing Place (WP) is designated as an academic 
support service within the College of Humanities, 
Teaching and Learning Unit that is tasked specifi cally 
with improving the academic writing and critical 
thinking skills of students through an emphasis on essay/
assignment structure and understanding of academic 

concepts. The primary function of the WP is to provide 
one-on-one academic writing tutoring for Humanities 
students at WP Drop-in Centres located on the Howard 
College, Edgewood and Pietermaritzburg campuses 
respectively. At these 45 minute consultations, a trained 
tutor will work through a student’s essay in direct 
discussion with the student concerned to assess whether 
or not the student is addressing all parts of the essay 
question and to provide suggestions on how structure 
and grammar can be improved. Correct referencing 
techniques and the consequences of plagiarism are 
also explained. Tutors assess the essay in its entirety 
for structure and cohesion but they do not edit each 
sentence for grammar problems. Students who have 
serious grammar problems are encouraged to return 
for follow-up sessions on the premise that practice 
increases profi ciency. For serious content-related 
problems the student is referred to their course tutor 
and/or lecturer. At the initial consultation the student 
is also provided with a step-by-step academic writing 
guide, which includes information on referencing and 
exam writing techniques.

THE WRITING PLACE
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WP tutors facilitating an interactive academic 
writing workshop for undergraduate 
students on the Howard College campus

A subsidiary but no less important branch of the WP is 
the weekly writing workshops held regularly throughout 
the semester during the forum period on each campus. 
Students volunteer to attend these small group intensive 
workshops which are facilitated by WP tutors and are 
designed specifi cally for fi rst year Humanities students 
although returning undergraduates may also attend. 
The workshops run over a four-week period and take 
students through the process of writing an academic 
essay, from understanding the essay question and 
planning the essay structure, to constructing a coherent 
argument, introduction and conclusion. Students 
who attend all four workshop sessions are awarded 
attendance certifi cates at an awards function at the 
end of each semester. 

INDAWO YOKUBHALA
Indawo Yokubhala (WP) yakhiwe njengohlelo 
olunikezela ngoxhaso lwezemfundo ngaphakathi 
eKolishi YezesiNtu, Uphiko Lwezokufundisa noKufunda 
olunikezwe umsebenzi oqondene nokuthuthukisa 
amakhono abafundi okubhala ngokwezemfundo 
kanye nokucabanga ngokujulile ngokugcizelela 
ekuhlelweni kwama-esayi/imisebenzi ebhalwayo Kanye 
nokuqonda imiqondo yezemfundo. Umsebenzi umqoka 
weNdawo Yokubhala ukunikezela ngokufundisa umuntu 
ngayedwana ukuthi kubhalwa kanjani ngokwezemfundo 
kubafundi bezesiNtu e-WP Drop-in Centre eseThusini, 
e-Edgewood naseMgungundlovu. Kulokhu kwelulekwa 
kwemizuzu engama-45 ithutha eqeqeshiwe uyosebenza 
nge-eseyi yomfundi ngokuxoxisana ngqo nomfundi 
ngenhloso yokuhlola ukuthi kungabe umfundi ukwazile 
noma cha ukukhuluma ngazo zonke izigaba zombuzo 
we-eseyi aphinde anikezele ngeziphakamiso zokuthi 
uhlaka Kanye nokubhalwa kolimi kungathuthukiswa 
kanjani. Amaqhinga okucaphuna ngendlela efanele 
Kanye nemiphumela yokukopela nakho kuyochazwa. 
Amathutha ahlola i-eseyi yonke ngokohlaka Kanye 
nokulandelana kwezehlo, kodwa abahleli umusho 
nomusho bebheka izinkinga zokubhalwa kolimi. 
Abafundi abanezinkinga ezinkulu zokubhalwa kolimi 
bayagqugquzelwa ukuba babuye emihlanganweni 
yokulandelela endaweni lapho ukuzilolonga kukhulisa 

ukuhululeka. Ezinkingeni ezinkulu ezihlobene nengqikithi 
umfundi udluliselwa kwithutha noma umfundisi waleso 
sifundo. Ekuqaleni kokwelulekwa umfundi uphinde 
anikezelwe ukuqondiswa ngokulandeleka kokubhala 
ngokwezemfundo, okuhlanganisa ulwazi lokukhombisa 
imithombo yolwazi kanye namaqhinga okubhala 
ukuhlolwa. 

Igatsha elingaphansi kweNdawo Yokubhala kodwa 
nalo elibalulekile imihlangano yamasonto onke 
yokubhala ebanjwa ngokujwayelekile isimesta yonke 
ngesikhathi sokuhlangana kulolo nalolo phiko. Abafundi 
bazikhethela bona ukwethamela lemihlangano enosizo 
yamaqoqo eqhutshwa ngamathutha aseNdaweni 
Yokubhala futhi yakhelwe ukubhekana ngqo nabafundi 
abenza unyaka wokuqala kwezesiNtu nakuba abafundi 
asebeneminyaka bekhona abenza iziqu eziphansi nabo 
beyethamela. Imihlangano yenzeka isikhathi esingaba 
amasonto amane ifundisa abafundi ngemigudu 
yokubhala i-eseyi yezemfundo, kusuka ekuqondeni 
umbuzo we-eseyi nokuhlela uhlaka lwe-eseyi, kuya 
ekwakheni imibono elandelana ngokwezigmeko, 
isingeniso kanye nesiphetho. Abafundi abathamela 
imihlangano yonke yomine baklonyeliswa ngezitifi keti 
zokwethamela emcimbini wokuklonyeliswa ekupheleni 
kwesimesta ngayinye.



TEACHING AND LEARNING COMMONS             

The Teaching and Learning Commons (TLC) is based 
at the Edgewood campus and is a component of the 
Teaching and Learning Unit. The TLC provides support for 
academic staff and students in the School of Education 
and to a lesser extent the other Schools in the College 
of Humanities. The TLC has responded to the diverse 
technological needs of academics and students and 
acts as an ICT support hub to the teaching and learning 
enterprise. Students learn in diverse and dynamic ways 
and the TLC has responded to this fact by bringing 
together technology, content, and various staff and 
student services, to provide appropriate support 
mechanisms. These services include a knowledge 
management resource database in a physical space to 
service the needs of more than 3000 Education students 
and more than 130 staff members on the Edgewood 
campus as well as the other Schools in the College. 

The services offered by the TLC are aimed at 
supporting student learning in an integrated manner 
in order to enhance the quality of student learning 
and understanding in the teaching profession. The 
TLC learning hub integrates technology, information, 
and expertise in order to strengthen student learning, 
teaching practice and skills development, by assisting 
undergraduate work and developing and designing 
digital resource materials for staff. Staff members have 
responded positively to their own development in 
accessing up to date information through the TLC’s 
subscription to various education links. Academic staff 
members also frequently consult TLC staff for information 
and resource access for their projects research and 
student referrals. 

Outside the classroom, students extend their basic 
understanding of course concepts and customise 
their learning experience by investigating a topic 
and producing a product that integrates it with the 
contents of the course. As such, students spend much 
of their time learning outside classrooms involved in 
reading, exploring, creating, and communicating. 
The TLC creates an environment that nurtures these 
activities by providing content in a variety of formats 
and technologies that might not be affordable to 
individual students for practice. The space within the 
TLC has been structured to encourage collaboration 
and interaction and to recognise that students learn 

in dynamic ways. In providing this type of environment 
the TLC fosters student academic engagement and 
professional development. 

SPECIFIC DESIGNATED 
WORK AND GROUP SPACES
The TLC provides an environment for students to 
enhance their learning outside the formal lecture room. 
The learning spaces are both academic and social, 
which benefi ts the professional development of students 
as it fosters a sense of community on campus. The TLC 
has both formal and informal spaces including specially 
designed study carrels for individual work, wireless laptop 
capability, resource design and production, and reading 
space in a relaxed environment. In the TLC, much of the 
space is confi gured for use by small groups, which thus 
promotes collaborative learning and combines social 
interaction with academic work. It also gives students 
an opportunity to engage in refl ective practice.

The Education Technology Laboratory space is 
designated as the TLC’s ‘practice presentation room’ 
and is set aside for information literacy, instruction 
programmes and student practice in the use of 
technologies for their teaching. The TLC also draws 
on the talents of students to deliver services in this 
laboratory. Students can rehearse their presentations 
in this specially designed space that is set up with an 
OHP, data projector, DVD player and screen, and 
chairs for an audience of friends who can critique the 
presentation. For projects like these, students need 
access to hardware, software, print and digital content. 
Assistance from individuals with a broad range of 
expertise is available. For group use the TLC provides 
varying furniture confi gurations to support different 
modes of use. A mix of desk-style furniture and soft, 
comfortable seating inside the commons provide an 
important learning environment for students. The TLC 
has a 30-seater diner-style seating arrangement within 
its foyer with a large display screen that features news 
from around the world and reports on real events 
affecting the educational landscape. Educational 
documentaries and live streaming are also broadcast 
from time to time.

16
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SERVICES
The TLC advocates the application of technology 
enhanced teaching and learning and promotes the 
continuous professional learning (CPL) of all staff and 
students within the College. The TLC also offers support to 
staff who have an interest in developing new curricular 
materials and teaching resources. The overall goal of the 
TLC is to improve services to the university community by 
offering a seamless environment that supports the way 
people work. The TLC service comprises a complex mix 
of high and low technology services. These are clustered 
around various nodes of service:
• Curriculum Materials development and technologies 

and skills training
• Repackaging information and dissemination
• Networking and multimodal learning support
• Student Services/Mentoring/Academic support (the 

space is also used by the UKZN STAR Programme)
• Technology enhanced teaching and learning 

(production and design of learning materials)
• Live streaming of information from various sources 

and dissemination of news articles, policy documents 
and reports relevant to higher education practices.

• Power point presentations that can be accessed and 
downloaded from the TLC website

• Consultation in developing and designing appropriate 
resource materials for teaching and learning and 
software application 

• Specifi c programme support and consultation including 
developing e-portfolios for teaching

• Supporting the undergraduate module TP120, and 
School Experience 610 component Specifi c Skills 
development and School Experience 620 component 

related to Classroom Technology for the Postgraduate 
Certifi cate in Education.

Group project in the presentation laboratory

Student support facilities and services

Students in group discussion

TEACHING AND LEARNING COMMONS ...continued

Students in the TLC foyer
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As the TLC evolves in the future, professional 
development services for students and School staff 
will also be coordinated through the TLC. The Commons 
will advocate and encourage ‘the opening up and 
opening out’ of teaching and will create opportunities 
for students to engage in public conversations and 
collaborations outside their formal lectures. Wireless 
access is available throughout the TLC allowing users 
to work online via their laptops.   

HIGHLIGHTS 2013
The TLC provides an Information and Resource 
Service and boasts that in 2013 it has streamlined and 
increased its dissemination of various educational 
materials. News items, reports and global commentary 
on various themes reached about 514 users in 2013. 

Most in demand from our Information Resource Service 
are current educational news and latest statistics. This 
service showed a dramatic increase in demand during 
2013 from both staff and students.

As evidenced by the above figure, demand for 
consultations from both staff and students intensifi ed 
in 2013. Furthermore the staff saw the need to refer 
scores of students to the TLC for assistance ranging from 
skills development to teaching and learning materials 
production. The TLC had 242 consultations ranging from 
requests for documents, power point design, software 
application and student staff discussions on curriculum 
resource issues. The dramatic increase in consultation 
can be attributed to the upsurge in student numbers 
and growing staff demand for effective assistance. 
The TLC organised a workshop on Poster design and 
development and a collaborative workshop session 
on creating an e-portfolio for our fi nal year students. 
Our regular student feedback rated the successfully 
coordinated TLC content value and performance 
as excellent. The TLC webpage usage has shown a 
tremendous increase from previous years. Students have 
access to laptops and the internet and use the website 
regularly. TLC subscriptions to various educational and 
informational sites increased by about 5% in 2013. This 
augurs well for the TLC as this increases access to a 
broader source to fi lter information.  

Core activities of the TLC
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ANALYTICS REPORT ON 
TLC USAGE
Web Based Resource Usage for site 
http://talc.ukzn.ac.za/Homepage.aspx   

Overview of resource usage

Pages on this site were viewed a total of 31,249 times.  
There were 14 980 unique page views, 
1 650 Returning Visitor visits (23.4%),and 
5 400 New Visitor visits (76.6%)

Content Drilldown Top 10

/resources/ 18 843
/Homepage.aspx 5 518
/curriculum.aspx 2 244
/resources.aspx 1 150
/documents/ 820
/gallery.aspx 607
/links/ 319
/libraryresources.aspx 314
/tips.aspx 226
/homepage.aspx 151

The top three highest hits for 2013 were general 
educational resources, homepage and curriculum, in 
that order. Users were mostly UKZN students. 

The TLC acknowledgement and comments from 
students and academic staff were very heartwarming 
for TLC staff and we feel proud to be of service to them. 

Comments from regular staff who use our services 
included the following:
 
• ‘Thanks greatly for all the informative and insightful stuff 

that you sent through - it was very much appreciated.’

• ‘I am writing to thank you for your excellent service 
in assisting me in the crime stats as it relates to children 
and the resources offered during the course of 
the year.’

• ‘Your offi ce has consistently been outstanding and has 
assisted me in the output in 2013 (incidentally, I have 
11 publications in 2013).’

• ‘So this is to say a heartfelt “thank you” for all you do 
to activate our thinking via the stimulating articles 
you send us.’

• ‘Thank you Rishi and colleagues in Ed, congratulations 
for supplying such a valuable stream of information, 
and for the creation of a T&L commons, what a 
difference this makes, much appreciated.’

• ‘Thanks for the info. I have been receiving very 
interesting articles and appreciate them. Just nice to 
know where they were coming from.’

• ‘Just a short note to thank you for the exhibition photos.  
These are brilliant!  Thank you so much!’

TEACHING AND LEARNING COMMONS ...continued

Overview of services used by students 
and staff

Consultations Documents

Powerpoint T&L Materials

5,423 people visited this site
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CONCLUSION
The TLC is not only innovative but is a direct and valuable response to student needs and behaviors. The benefi ts 
of the TLC vary from supporting academic scholarship to promoting student collaboration and social cohesion 
that connects students and reawakens the tradition that learning does not only take place in lecture theatres 
but also in more informal university spaces.

passionate



UNIVERSITY OF KWAZULU-NATAL

22

ANALYSIS OF EXTERNAL EXAMINERS 
REPORTS 2013

INTRODUCTION
This report provides an analysis of the external examiners 
reports for exit level modules, which includes all 
Undergraduate three year and four year degrees and 
Postgraduate degrees within the different Schools in 
the College of Humanities. In the fi rst semester, only 
reports for Undergraduate three year and four year 
degrees were submitted. In the second semester, 
reports for the overall exit level module were submitted 
and this included Undergraduate three year and 
four year degrees as well as Postgraduate degrees. 
The reports were collated from the six schools in the 
College, namely the School of Arts (SoA), the School 
of Education (SoE), the School of Applied Human 
Sciences (SAHS), the School of Built Environment and 
Development Studies (SoBEDS), the School of Religion, 
Philosophy and Classics (SRPC), and the School of Social 
Sciences (SSS). In total, 142 reports were submitted for 
the fi rst semester and 224 reports were submitted for 
the second semester. 

A range of tools were submitted to the external 
examiners, which included module outlines, exam 

question papers, exam scripts, and templates for 
reporting. In the analysis some reports were presented 
on the template recommended by the College 
in the form of responses to 14 questions while some 
were presented on individual school templates and 
others were presented in the form of a narrative. This 
particular report is divided into four sections. The fi rst 
section presents an analysis of the total number of 
exit modules in each School against the total number 
of reports submitted. The following section analyses 
reports for individual schools in the College followed 
by an overall College of Humanities analysis for the fi rst 
semester. This is then followed by an analysis of second 
semester reports for individual schools and then an 
overall College analysis for the second section. The 
fi nal section details the recommendations made.

The graph below shows a considerable improvement 
in the number of submissions. The School of Education 
recorded the highest number of submissions for both 
semesters. The School of Arts also improved from 18 
reports submitted in the fi rst semester to 43 reports 
submitted in the second semester. Other schools also 
had a fair improvement in their submission numbers. 

EXIT LEVEL MODULE EXTERNAL REPORTS SUBMISSIONS

Total Number of External examiner Reports Submitted

N
o
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f r

e
p

o
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s

SoA SAHS SRPC SBEDS SoSS SoE

1st semester 18 24 24 16 30 30

2nd semester 43 37 25 29 31 59

Total number of reports submitted for Semester 1 and 2
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INTERPRETATION
OF THE DEPUTY
VICE-CHANCELLOR’S 2012 
GRADUATION SPEECH 
The College has continued to play a leading role in the 
University in terms of language policy implementation. 
During the 2012 graduation ceremonies for the College, 
the speech of the DVC was interpreted into isiZulu in 
line with requirements of the University language plan. 
In a pilot survey conducted by the Corporate Relations 
Division, 79% of the respondents indicated they wanted 
more isiZulu-translated speeches during graduation 
sessions. Some participants noted on the surveys how 
pleased they were to hear the Zulu language being 
acknowledged at an event of such great importance. 
They also stated they appreciated all the efforts 
made by the University to increase bilingualism at the 
Institution. Based on these positive results, the College 
plans to have speeches and presentations interpreted 
at all its graduation ceremonies.

TEACHING AND 
LEARNING SEMINAR
In October 2012, the T&L Unit hosted two Academy 
of Science of South Africa (ASSAF) Distinguished 
visiting scholars, Professor Robert Phillipson and 
Dr Tove Skutnabb-Kangas. Seminars were held 
at three of UKZN’s campuses - Howard College 
in Durban, Pietermaritzburg and Edgewood.

The theme of these Seminars was: Linguistic and Cultural 
Genocide and Crimes against Humanity in Education. 
In these seminars, the visiting scholars applauded 
UKZN leadership for their commitment to linguistic 
justice. They highlighted the importance of additive 
bilingualism in education as opposed to assimilationist 
subtractive submersion programmes, which promote 
monolingualism through the medium of dominant 
languages. It was also highlighted that the view that 
English is culturally neutral and universally relevant is 
a myth aimed at consolidating the domination of this 
language at the cost of African languages.  It was also 
argued that subtractive, submersion education can 
be viewed as genocide according to the defi nitions in 
the UN Convention on the Prevention and Punishment 
of the Crime of Genocide. Monolingualism in English 
can be viewed as a linguistic, psychological, 
sociological, educational, and economic crime 
against humanity. A DVD has been produced which 
recorded the proceedings of the Seminar on the 12th 
of October 2012.

COLLOQUIUM ON 
AFRICAN LANGUAGES
The Teaching and Learning Unit within the College of 
Humanities held their African Languages Colloquium 
over two days (7-8 November, 2013) at the Unite 
Building at UKZN. The theme of the colloquium was: 
African Languages in South Africa’s Dispensation of 
Freedom and Democracy. The colloquium formed 
part of implementing the Charter for Humanities and 
Social Sciences, a report commissioned by the Minister 
of Higher Education and Training, Dr Blade Nzimande. 
The Charter seeks to revitalise higher education by 
strengthening the humanities and social sciences in 
South African universities.

Two well-known African Language activists, Executive 
Secretary of the African Academy of Languages 
(ACALAN), Professor Sozinho Matsinhe, and the Director 
of the Institute of Kiswahili Studies, Dr Aldin Mutembei, 
delivered keynote addresses at the colloquium. The 
outcome of the colloquium was published in a special 
issue of the Alternation journal. From left: Deputy Vice-Chancellor Teaching  and 

Learning, Professor Renuka Vithal; Professor Robert 
Phillipson; Dr Tove Skutnabb-Kangas; Professor 
Nobuhle Hlongwa and Professor Rosemary Wildsmith

TEACHING AND LEARNING HIGHLIGHTS
2012/2013
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LANGUAGE POLICY 
IMPLEMENTATION PROJECTS 
FUNDED BY THE COLLEGE
The College of Humanities has sponsored several 
initiatives to support the development and 
intellectualisation of African languages. These initiatives 
are also contributing to curriculum transformation 
at UKZN.
The initiatives include:
• Towards a Pocket Dictionary of Zulu Linguistics: The 

aim of this project, led by Dr Langa Khumalo, is to 
publish a user-friendly, pocket size dictionary of 
linguistic terms in isiZulu and to create linguistic terms 
for use by language and linguistics scholars. 

• Igula Lolwazi: Led by Ms Gugulethu Mkhize, this 
project seeks to produce a booklet and an online 
data base of isiZulu terminology, drawing from the 
culture and traditional beliefs of the Zulu people. The 
terminology will be used in the teaching of isiZulu 
undergraduate degree programmes. 

• Creation of Terminology Database for Translation and 
Interpreting, Lexicography, Terminology Development 
and Editing, Onomastics, Literature and Research: The 
aim of this project is to produce isiZulu terminology for 

teaching terminology and editing, translation and 
interpreting, lexicography, literature, Onomastics and 
research. The project is led by Dr Gugulethu Mazibuko. 

• English-isiZulu-Kiswahili Phrasebook: This project, which 
was led by Dr L. Rushubirwa, culminated in the 
production of a basic communicative phrasebook 
in three languages (English, isiZulu, and Kiswahili). 
The phrasebook was accompanied by CDs, also in 
English, isiZulu, and Kiswahili. 

• Manual and CD to Teach Basic isiZulu to all First Year 
Students: This initiative was led by Professor Noleen 
Turner and colleagues in isiZulu Studies. It was 
developed as a response to the University Council’s 
decision to make communicative competency in 
isiZulu a requirement in all undergraduate degree 
programmes. 

• Bilingualism in Anthropology Modules: This project, 
led by Dr M. Naidu, seeks to scaffold isiZulu material 
and isiZulu language teaching into selected 
Anthropology modules. 

• Integrating the use of isiZulu into the History Curriculum 
at UKZN: Led by Dr Marijke Du Toit, the aim of the 
project is to develop multilingual teaching resources 
and to introduce isiZulu as a medium of learning 
in History. 

African Languages Colloquium
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• Cultural Heritage and Tourism-Innovative Initiatives 
that Support the Promotion and Intellectualisation 
of isiZulu Language: This project led to the 
establishment of an interactive, completely bilingual 
(English/isiZulu) website, focusing on the preservation 
and promotion of cultural heritage and tourism in 
Inanda, north of Durban.  

• A project involving the development of key terms and 
bilingual teaching materials for language and 
literacy. The primary objective of this project, 
led by Drs Mthembu-Funeka and Nkosi, is 
to develop bilingual terms to be used in the 
teaching of Academic Literacy in Education.

...continued

Phrase book ”Asikhulume/Lets Speak” Basic IsiZulu 
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FACILITIES AND MAJOR CAPITAL WORKS

The College has been successful in the application of 
infrastructure and effi ciency funding for 2012. The two 
proposals are as follows:

1. Construction of two high quality language laboratories 
that are fully localised in Pietermaritzburg and Howard 
College.

2. Conversion of four lecture rooms into simultaneous 
interpreting facilities.

The rationale for this application was that in order to 
strengthen African languages departments in institutions 
of higher education there is a need to explore the 
use of Information Communication Technology (ICT). 
The language laboratories will support learning of 
all languages offered by UKZN. ICT, as opposed to 
traditional media, is the most preferred option to 
enable African languages to reach a wider audience. 
The minimal use of African languages in ICT continues 
to perpetuate the digital divide and marginalisation of 
these languages. The wireless simultaneous interpreting 
facility will not only be used for teaching and learning 
but also for graduation ceremonies. In addition to this, 
the University will generate revenue by the hiring out 
of these facilities. 

LANGUAGE LABORATORY 
FOR THE HOWARD 
COLLEGE CAMPUS
A new language laboratory on the Howard College 
campus was completed in 2013. This project began 
in January 2012 as part of the strategic initiatives for 
the College of Humanities’ T&L Unit. The project is also 
supported by the infrastructure and effi ciency funding 

from DHET, which is led by Professor Nobuhle Hlongwa 
and Professor Nhlanhla Mkhize. The language laboratory 
will support learning of all languages offered by the 
College of Humanities to the University community. 
It will strengthen offerings of the African languages 
departments in line with new Bachelor Degree rule 
which incorporates isiZulu into all Undergraduate 
degrees. The language laboratory utilises SANAKO 1200; 
a software-based teaching solution that combines the 
use of multimedia with a suite of essential classroom 
management tools. Study 1200 helps teachers to 
deliver effective instruction in any subject area without 
additional hardware and is therefore easy to install and 
maintain. The software has various activities such as 
homework, screen control, model screen to students, 
web browser, white board and chat. Staff members 
in the African Languages Cluster were trained in the 
use of the software by Craig Dahl, the IT Director from 
Digital Voice Processing. Training will be extended to all 
the language teachers in the College of Humanities. 

Language Laboratory
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TEACHING AND LEARNING AWARDS
FOR STAFF

A fi rst for the College of Humanities was the rewarding 
of excellence in Teaching and Learning in 2012 by 
recognising academic staff members who have had 
a signifi cant impact in the College and at UKZN. The 
Teaching and Learning categories and the winners 
were as follows: 

OUTSTANDING 
CONTRIBUTION TO TEACHING
Awarded to Dr Lauren Dyll-Myklebust from 
the School of Applied Human Sciences

This award recognises an outstanding contribution to 
the teaching endeavor in the College. This can be in 
the form of the development of new technologies/
teaching materials and/or training programmes for 
staff; mentoring new lecturers; tutor training and 
co-ordination; the implementation of academic 

development programmes; and supervision of 
postgraduate students to completion. There must be 
evidence that the effort is longstanding, deliberate 
(planned, not haphazard or fortuitous), sustained, 
and has a measurable impact. For senior academics, 
the mentoring of emerging academics and students 
from previously disadvantaged groups, the sourcing 
of funding for and the involvement of such students 
in large research projects as well as their supervision 
to completion and co-publication with these students 
were critical for this Award.

MOST INNOVATIVE, 
TRANSFORMED AND 
AFRICANISED CURRICULUM/ 
PROGRAMME
Awarded to the team from the School of 
Education (Dr E. Mgqwashu, Dr S. Ntuli, 
Dr Z. Nkosi, Dr N. Mthembu-Funeka, Ms B. 
Mhlongo and Mr Z Xala)
This award recognises knowledge development and 
integration; pedagogical knowledge and discipline 
specific educational theory. It also recognises 
knowledge application, best teaching techniques, 
online teaching, experiential learning and understanding 
of the theory behind it, experimental and peer teaching, 
and mentoring. The nominee/s is expected to have 
fair assessment strategies that are workable and 
appropriate. It also recognises the adaptation and 
advancement for African context African-sourced 
content. It also identifi es African indigenous knowledge 
systems, informed by appropriate African epistemologies 
and values such as Ubuntu-based, ‘connected’ (vs. 
detached, distanced) approach to teaching that is 
sensitive to the existential realities of students. It will 
also consider whether the programme seeks to involve 
communities and indigenous (local) experts as centres of 
learning and instructors respectively and the collective 
involvement of staff.

Dr Lauren Dyll - Myklebust
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BILINGUALISM/MULTILINGUALISM AWARD 
(GROUP/SCHOOL OR INDIVIDUAL AWARD)
Awarded to the SANTED GROUP (Professor N. Mkhize, Professor N. Hlongwa,
Professor R. Wildsmith, Dr G. Mazibuko, Mrs G. Mkhize, Ms B. Mhlongo and Ms M. Gordon)
In this category, the award recognises the production of bilingual teaching material and the evidence of student 
input in the development of materials. It also recognises factors such as bilingual evaluation/assessment, bilingual 
teaching mode in both English and isiZulu, and the collective involvement of staff. The Award also requires the 
demonstration of a commitment to longstanding and sustained bilingualism that seeks to obtain wider impact by 
means of conference presentations/publications including co-presentations with students. Lastly, participation 
in School, University and/or National policy debates/structures on bilingualism and multilingualism in higher 
education is also recognised.

diversifi cation

AWARDS ...continued
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SCHOLARSHIP AWARDS 
Vice-Chancellor’s Scholarship; A scholarship 
awarded to the five top-ranked undergraduate 
students proceeding from 1st year to 2nd year study in 
each of the four Colleges. The recipients are therefore 
the top students in each College of the University. The 
College of Humanities recipients were:   

Megan Fee Berning – Bachelor of Visual Arts
Atifaah Imraan Patel – Bachelor of Education
Carla-Petruschca Sims – Bachelor of Social Science
Lucy Patricia Hobbs – Bachelor of Social Science
Mfundo Mpumelelo Mdletshe – Bachelor of Social 
Science Geography

Prestige Undergraduate Scholarship; The 
scholarship is awarded to the three top performing 
undergraduate students in the entire University; that 
is, the three top students in a cohort of over 30 000 
students. The student ranked 3rd and awarded one of 
the scholarships was:

Candice De Boer – Bachelor of Social Science

Zac Yacoob & Maryam Babangida
Scholarships; The scholarship for the top Honours 
student is named after Judge Zackeria (Zac)Yacoob, 
a former Constututional Court Judge of distinction 
and the last Chancellor of the University of Durban-
Westville. This award for single best Honours-level
(4th year) student in the entire University went to: 

Lara Cassidy Williams – Bachelor of Arts Honours

Abe Bailey Travel Bursary; This Trust provides a 
unique opportunity for top students or young lecturers 
from South African Universities to tour the United 
Kingdom as part of a group. The Objectives of the Travel 
Bursary are to bring together a group of young South 
Africans exhibiting exceptional leadership qualities. The 
award went to,  
 
Lukhona Afi ka Mnguni – Bachelor of Social Science 
Honours

UNDERGRADUATE STUDENTS 
BURSARIES
The College also allocated R600 000, as part of 
student bursaries to those students from previously 
disadvantaged backgrounds (Quintile 1, 2 and 3 
schools) who are capable of fi nishing their degrees in 
the minimum time required. Based on their excellent 
performances in the fi rst semester, 40 students were 
allocated R15 000 each. The bursaries are targeted at 
fi rst year students.

ACADEMIC MONITORING 
AND SUPPORT AWARDS
The Academic Monitoring and Support Programme 
coordinated an Awards Ceremony, where the sole aim 
was to award both the mentors and mentees that have 
distinguished themselves through their commitment, 
diligence, hard work, good academic performance 
and participation. There were successes in several 
interventions, namely the Orientation Programme, 
student attendance at group mentoring sessions, 
improvement in ‘At Risk’ students’ performance as 
well as contribution to the increased pass rate of 
undergraduate students. In particular, the 2013 fi rst 
year cohort delivered a pass rate of 87%, which is a 
signifi cant improvement from 2012. As such, it was 
felt that as part of encouraging and advocating for 
excellence among mentors and students, an Awards 
Ceremony would be befi tting. Moreover, the prestige 
of the ceremony was intended to challenge the 
continued stigma attached to the AMS Programme 
in that it will begin to introduce a more positive picture 
about the work done by mentees. Award Certifi cates 
and book vouchers were presented to all those who 
performed well and the impressive event, presided 
over by the Dean of Teaching and Learning and Unit 
Coordinators, motivated mentors and mentees alike 
to continue with their good work. 

TEACHING AND LEARNING AWARDS 
FOR STUDENTS
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WP tutors with students who received 
book voucher awards in October 2012

The certifi cates were awarded in the following categories: 

• Most Committed/Diligent Mentees
• Most Academically Improved Mentees
• Most Inspirational Mentees
• Mentee of the Year
• Recognition and Appreciation for Excellent Service  

– Mentors
• Most Inspirational Mentors
• Most Creative and Innovative Mentors
• Mentor of the Semester
• Mentor of the Year

THE WRITING PLACE STUDENT 
ESSAY WORKSHOP AWARDS
In October 2012 the WP held its fi rst offi cial Awards 
Function for students who had participated in our 
voluntary essay writing workshops. All students received 
certifi cates of participation and those who had excelled 
in the essay writing competition each received R200 
Adam’s Bookstore vouchers.  

Initiated by an increased demand for academic 
writing assistance services, 2013 saw the opening of 
two new WP Drop-in Centres, on the Edgewood and 
PMB campuses respectively. Once again an awards 
function was held. 
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S.T.A.R coordinator,
Mrs Samukelisiwe Mngomezulu (second row, 
fourth from right), with high achieving mentees

TEACHING AND LEARNING AWARDS FOR STUDENTS ...continued

Professor Nobuhle Hlongwa with 
WP coordinator, tutors and student 
workshop essay competition winners

Mentors at the awards ceremony

Mentors with achieving mentees at the awards 
ceremony on the Edgewood campus

S.T.A.R PROGRAMME: 
AWARDING OF CERTIFICATES 
OF APPRECIATION TO 
PEER-MENTORS ON THE 
EDGEWOOD CAMPUS
Certifi cates of appreciation were awarded to the 
peer-mentors of the S.T.A.R programme on the 
Edgewood campus. These fi nal year and postgraduate 
students, who assist fellow students struggling with their 
studies, were praised for their selfl ess and dedicated 
commitment. They were awarded certifi cates for their 
contributions to the programme.
 
Academic monitoring and support staff as well as 
workshop facilitators who assisted the students with 
workshops on time management, study skills, academic 
writing skills, and exam preparation, were also present 
during the closing ceremony and were thanked for 
their contribution. The S.T.A.R programme expressed its 
gratitude to the College of Humanities Teaching and 
Learning Unit for its support.
 
This ceremony took place under the guidance and 
supervision of the Academic Monitoring and Support 
Coordinator, Mrs Samukelisiwe Mngomezulu.  
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The 23 students who benefi ted from the food drive 
campaign in the S.T.A.R. programme had outstanding 
performances at the end of the fi rst semester 2013. 
The food drive campaign has created a family 
culture of ‘Helping each other’. Of the 23 students 
who benefi tted during the fi rst semester, four received 
funding in the second semester and in turn made their 
own contributions towards the campaign of ‘Helping 
Each Other’.

v

FOUNDATION PROVISION 
PROGRAMME ACHIEVEMENTS
The Department of Higher Education and Training 
approved the Humanities Bachelor of Social Science 
Augmented Model 4 in 2013 including the funding 
thereof. This is a great achievement for the programme 
as it is assisting the University in its commitment to 
improve student success rates. The Programme enjoyed 
a variety of achievements in 2013. PMB BSS4 fi rst year 
students, Ms Eunice Langa and Ms Nonjabulo Ximba, 
were both awarded Dean’s commendations after 
scoring fi rst class averages in all their fi rst semester 
subjects. BSS4 first year PMB Access student, Ms 
Nkokhelo Dlamini, scored the highest mark of all 228 

students enrolled in the mainstream module Sociology 
101. She scored an incredible exam mark of 97% and 
was awarded a certifi cate of merit for her excellent 
performance. 

Student leaders have also emerged strongly from 
the Access Programme with BSS4 Access student 
Mr Nduduzo  Zwane elected Deputy President of the 
SRC on the Howard College Campus and colleague 
Mr Mduduzi Zuma chosen as Deputy President on the 
Pietermaritzburg campus.
 
Former Humanities Access student, Mr Kwazi Molefi  
of Chesterville, was accepted into an exchange 
programme in the United States, where he is completing 
his Bachelor of Science Degree, majoring in Media 
and Community Development at the Pitzer College in 
Southern California.
 
Molefi , who has acknowledged the Access Programme 
for giving him the opportunity to realise his potential 
as a university student, believes his experience in the 
United States will play a pivotal role in shaping his future 
academic career. The project he is currently engaged 
in involves crucial social issues and will feature on the 
Rumsen Ohlone website which is used as a platform 
for social justice and the preservation of culture via 
digital means.

Molefi  joined the UKZN Access Programme in 2010, 
where he was nominated as a class leader. He 
and other student leaders formed several support 
programmes such as the Access students feeding 
scheme, which was able to raise money among 
students through the sale of cakes and hot dogs on 
campus. Molefi  is the type of person who does not 
lament his ‘historically disadvantaged community 
roots’, but instead leaves no stone unturned when it 
comes to working hard not only to empower himself 
but to empower those around him as well. 

Donated parcels for needy students
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In 2010, Molefi  ran the Comrades Marathon, raising 
money for the UKZN Foundation while completing the 
89km route between Pietermaritzburg and Durban. He 
asked the public to donate R10 for every kilometre he 
completed and invited other UKZN Comrades runners 
to issue the same challenge. Molefi  raised the most 
funds of all the UKZN participants and fi nished the tough 
run in 9hr35min, winning a Bronze Medal.

 Molefi  is an Executive member of Spar Chesterville 
Athletics Club and serves as the Club Treasurer.

Molefi  wrote the following as motivation for selection 
for the exchange programme: ‘I come from a 
disadvantaged and poverty stricken community. 
The exposure of going to one of our sister Universities 
across the Atlantic will play a pivotal role in shaping 
my academic life and it will not only develop me as 
an individual, but it will also benefi t UKZN, Chesterville, 
Durban, the KZN province and the country as a whole. 
Whatever is experienced and gained on the trip must 
be brought back and reinvested in my institution of 
higher learning, the local community, and the country 
at large.’

TEACHING AND LEARNING AWARDS FOR STUDENTS ...continued

Former Access programme student 
Mr Kwazi Molefi  in Hollywood

”
”

I come from a disadvantaged and 
poverty stricken community. The 

exposure of going to one of our sister 
Universities across the Atlantic will play 
a pivotal role in shaping my academic 

life and it will not only develop me as an 
individual, but it will also benefi t UKZN, 
Chesterville, Durban, the KZN province 
and the country as a whole. Whatever 
is experienced and gained on the trip 

must be brought back and reinvested in 
my institution of higher learning, the local 

community, and the country at large.
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UKZN Masters student in Confl ict Transformation and 
Peace Studies (CTPS), Mr Lukhona Mnguni, jetted 
off to the United Kingdom to complete his degree 
as a Commonwealth Scholarship 
recipient at one of the country’s 
leading academic institutions.
 
 Mnguni’s passion for academia 
resulted in him being awarded 
previous scholarships such as the 
2012 Distinguished Student Award 
and the Abe Bailey Travel Bursary, 
which enabled him to travel to 
London for a brief stay with a group 
of students. Mnguni is now a full-time 
member of the exciting London campus life for a year.
 
‘The university residences are known as Colleges in the 
UK with students who have similar academic areas of 
interest being grouped into faculties within the college,’ 
said Mnguni. ‘This builds communal bonds by virtue of 
students staying together to effectively assist each other 
in their academic work. Residences are more than just 
a place to eat and sleep; they take on a culture of their 
own. Even college tutors and professors live within these 
residences, which lends itself to a culture of learning. 
I fi nd this interesting to be a part of and hope to share 
these concepts with other students upon my return.’

 Mnguni lost interest in pursuing a mining engineering 
degree and changed his academic direction to start 
a community and development degree in an effort to 
contribute to the development of communities and 
developing young people’s minds. ‘I wanted a space to 
write, contribute and infl uence the country’s discourse 
on socio-economic issues. It was a painful decision; it 
took my parents some time to accept my direction 
change as it appeared to many I was simply giving up 
on engineering. Looking back now on that decisive 
moment in July 2009, it was the hardest yet most 
bold decision I’ve ever taken and it has worked out,’ 
said Mnguni.

‘My parents are proud of what I have accomplished 
from my writings in newspapers and contributing 
to the country. I am happy to be discovering new 
knowledge, contributing to society directly and 

effectively. However, I still keep 
tabs on the mining industries.’ 
After completing his masters 
degree, Mnguni plans to read 
for a PhD in the United Kingdom 
or South Africa and spending 
at least fi ve years lecturing and 
researching in academia. He 
hopes to be able to do advisory 
work for global/local intuitions 
and to someday get involved 
in politics, particularly in internal 

diplomacy work. 

His advice to students: ‘It is important to know what 
you want and why you are studying. Look beyond 
your studies to effectively make positive changes in 
your family, country and communities. You need to be 
disciplined and do what you do and do it well. Never 
settle for second best. Don’t become a failure in your 
eyes. Be confi dent all the time. Back it up to get those 
results and display passion for what you do.’ 

Mr Lukhona Mnguni with the College 
of Humanities Dean for Teaching and 
Learning Professor Nobuhle Hlongwa

HUMANITIES STUDENT ON THE ROAD 
TO SUCCESS

My parents are proud of 
what I have accomplished from 
my writings in newspapers and 
contributing to the country. I 
am happy to be discovering 

new knowledge, contributing to 
society directly and effectively. 
However, I still keep tabs on the 

mining industries.
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STAFF CONTACT DETAILS IN THE TEACHING 
AND LEARNING UNIT 2013

College compliance with Senate approved criteria for AMS

COLLEGE OF HUMANITIES/IKOLISHI LEZOLUNTU

DEAN’S OFFICE PORTFOLIO EMAIL EXT
Professor. Nobuhle 
Hlongwa (Dean)

DEAN T&L Hlongwan1@ukzn.ac.za 1065

Ms Sne Mkhwanazi Admin Offi cer (Dean: 

Teaching and Learning)

Mkhwanazis@ukzn.ac.za 2898

WRITING PLACE PORTFOLIO EMAIL EXT
Miss Jessica Dore Coordinator Dore@ukzn.ac.za 2943

AMS PORTFOLIO EMAIL EXT
Mr Meliqiniso Sibisi Coordinator HC HDSS-Mentorship@ukzn.ac.za 2685
Mrs Samukelisiwe Mngomezulu Coordinator Edgewood Mngomezulus1@ukzn.ac.za 3017
Ms Mbalenhle Gwacela Coordinator PMB Gwacela@ukzn.ac.za 0723963993
Ms Buyisiwe Khumalo Admin offi cer HC Khumalobu@ukzn.ac.za 2685
Ms Nothando Khumalo Admin offi cer Edgewood Khumalon3@ukzn.ac.za 3860
Ms Nomzamo Nxumalo Admin offi cer PMB amsp@ukzn.ac.za 0767571866

LANGUAGE/MULTIMEDIA PORTFOLIO EMAIL EXT
Mr Roy Dace Coordinator HC Dace@ukzn.ac.za 2677
Ms Jenny Kerchhoff Coordinator PMB Kerchhoffj@ukzn.ac.za 5308
Mr Danny Gounden Coordinator Multimedia HC Goundend@ukzn.ac.za 2670

ACCESS PROGRAM PORTFOLIO EMAIL EXT
Dr Veena Lutchman Coordinator HC Lutchmanv@ukzn.ac.za 7533
Mr Pooben Govender Coordinator PMB Govenderp1@ukzn.ac.za 5977

RESEARCHER PORTFOLIO EMAIL EXT
Mr Hloniphani Ndebele Research Assistant Ndebeleh@ukzn.ac.za 3988

ACADEMIC LEADERS SCHOOL EMAIL EXT
Dr Sithabile Ntombela SoE Ntombelas1@ukzn.ac.za 1438
Dr Barbara Simpson SoHS Simpson@ukzn.ac.za 1208
Professor John Hilton SRPC HILTON@ukzn.ac.za 5565
Mr Jeremy Grest SoBEDS Grest@ukzn.ac.za 2408
Dr Ruth Hoskins SoSS Hoskinsr@ukzn.ac.za 5093
Professor.Sihawukele Ngubane SoA Ngubanes@ukzn.ac.za 1458

SCHOOL’S ADO’s SCHOOL EMAIL EXT
Ms Xolile Kunene SoA (HC) KuneneX1@ukzn.ac.za 1303
Ms Zanele Hlophe SoA (PMB) 208515976@stu.ukzn.ac.za 1303
Mr Adarsh Maharaj SoBEDS Maharaja21@ukzn.ac.za 2408
Ms Zama Mkhize SoSS (HC) Mkhizez1@ukzn.ac.za 7279
Mr Uduak Johnson SoSS (PMB) johnsonu@ukzn.ac.za 5298
Mrs Velo Govender SoHS (HC) velogovender@vodamail.co.za 1208
Ms Netsai Gwelo SoH (HC) Gwelo@ukzn.ac.za 1208
Mr Freedom Chioror SoE (Edgewood) freedomchiororo@gmail.com 1438
Miss Lydia Malibeng SoE (Edgewood) 203512309@stu.ukzn.ac.za 1438
Mrs Thabile Dladla SoE (Edgewood) Dladla@ukzn.ac.za 1438
Litzi Lombardozzi SRPC (HC) Lombardozzi@ukzn.ac.za 5565
Lisa Straydom SRPC (PMB) lisa.straydom@telkomsa.net 5565
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